Meroanyeckue peKOMeHAALUH IPU NPHOOPETEeHNH TOBAPa Yepe3 HHTEPHeT-

Mara3uH (IMCTAHIMOHHBIA CIOC00)

JlaHHBIE METOAMYECKUE PEKOMEHIAMKA pa3pad0TaHbl B COOTBETCTBUH CO CTaThel 26.1
OdenepanpHoro 3akoHa oT 07.02.1992 Ne 2300-1 «O 3amure mnpaB MmoTpeOuTenei»,
noctaHoBieHust [IpaBurensctBa Poccuiickoii @enepaunn ot 27.09.2007 Ne 612 «O6
YTBEPKIACHUHU MPABWIT MPOJAKH TOBAPOB JUCTAHIIMOHHBIM CIIOCOOOM.

1. YkakuTe TOYHO, UTO BBI HILIETE.

Bl Haiinere HeoOXOoAWMBIA BaM TOBAap JeTde, €CIM Bbl OyneTe WCKATh MPOIYKT B
WHTEPHET-Mara3uHax IMpoKoro criekrpa. /[ noucka ToBapa yKakuTe B IOMCKOBOM CTPOKE

HaIrpumep «odemckoe numanue Poccus onmy nnu «Kmenesusop CamcyHey.

Bbl MOXeTe HCIOJIb30BaTh MOMCKOBBIE CUCTEMBI, KaKk Www.google.ru, www.yndex.ru,
www.rambler.ru, www.go.mail.ru u ap.

2. ABTOpUTETHbIE MAra3uHBbI.

WNuTepHeT-Marasud JIOJDKEH padoTaTh JaBHO, MMETh IIMPOKHUI JAMana3oH ToBapa,
JOJDKHBI OBITh YKa3aHbl Ha3BaHWE Mara3WHa W KOHTAaKThl i CBsi3u (oduca), marasuH
JOJIKEH UMETh pa3yMHbI€ LEHbI (TI0JJ03PUTENIBHO HU3KHE LIEHBI MOTYT CBUIETENIbCTBOBATH O
npofake KoHTpadakTHOM mnpoxaykuuu). CalT HMHTEpHET-Mara3uHa JOJDKEH HUMETh
MOHATHYIO CTPYKTYPY M yIOOHYIO HaBUTalMIO. ABTOPUTETHBIA MHTEPHET-Mara3uH JOJKEH
MMETh HECKOJIbKO CIIOCOOOB OIUIaThl ToBapa. Eciu Bbl NMoKynaeTe Ha ayKIIMOHE, B3IJISTHUTE
Ha yCJIOBUS, ONPEIEIsiEMbIE POAABLOM, U IPOYNUTANTE OT3BIBBI O POJABLIE.

3. O3HakoMbTech ¢ MPAaBUJIAMH 3aKa3a TOBapa Ha caiiTe.

O3HakOMJIEHHE C MpaBWJIaMU MPEJOCTaBISAET MOJHYI0 HH(OpPMALMIO MO BOMpPOCaM
OIIaThl, CPOKaM U (hopmMam MOCTABKHU, TAPAHTHUU U BOZMOXXHOCTH BO3BpaTa ToBapa.

OOpature BHMMaHUE Ha OMNHMCAHUE TOBapa: OIMUCAHWE JOJDKHO OBITh TOYHBIM U
10cTOBEpHBIM. OnKcaHue TOBapa AOKHO JaBAaTh YETKOE IIPEICTABICHHUE O POAYKTE.

4. CpaBHMTE lIeHbI B PA3JIM4YHbIX MAra3uHax.

Ecnu BeI mutanupyere npuoOpectu 60j1ee Cepbe3HyI0 MOKYIKY, HapUMeEp, MNPEIMEThI
JOMalIHero ooruxoa, A0 OKOHYATEIbHOW MOKYIKH MOMBITAUTECh MOCMOTPETh BbIOpaHHBIN
npoaykr B MarasuHe. Portorpagpum MU BeO-ONMMCaHUS TOBapa MOXET OKa3aTbeCs
HEJOCTATOYHO.

5. 3anmoJIHUTE KOHTAKTHYIO (hopMmy.


http://www.junior-style.ru/

B dopme 3amonHsroTCS MaHHBIE, HEOOXOMWMBIE ISl BBITIOJIHCHUS 3aKa3a. 3aTeM
n00aBbTE BHIOPAHHBIN MPOAYKT B KOP3UHY, MPOBEPHTE 1IEHY TOBApa U CTOMMOCTb JOCTaBKH,
u odopmuTe 3aka3, HaxkaB KHONKY «OdopMuth 3aka3z». YacTo mara3wHbl OTHPABISIIOT
MUCHMO IO 3JIEKTPOHHOMU MOYTE ¢ MPOCHOOM O MOATBEPKICHUH 3aKas3a.

6. O0paTuTe BHUMaHUE HA HOMeEP 3aKa3a.

Homep 3aka3a momokeT BaM B cilydae, KOrja Ball 3aka3 norepserca. B HEKOTOphIX
Mara3uHax Bbl MOXKETE OTCIIEKUBATh CTATyC 3aKa30B.

7. BbiOpaTh XOpOUIHii croco0 ONMJIATHI U JOCTABKH.

EcTh HECKOIBKO BO3MOXKHOCTEH: MCIOJIb30BAHHE IUIATSKHBIX KApT (OJHAKO, MHOTHE
moau  0OsTCS  3amofiHATH 3Ty (opMy U3-3a pHCKa MepexBara JIaHHBIX XaKepamH),
HCIIOJIb30BaHUE OHJIAWH-OIJIAThI C AJIEKTPOHHBIX KOIIECIBKOB (1151 3TOTO Y BacC JOJKHBI ObITh
MHTEPHET-CUeTa), OIJlaTa HAJUYHBIMU MPU JOCTaBKE MOYTHI (MM YBEJIOMIICHHE Ha TOYTE,
WJIM Kypbep), U, HAKOHEII, OTUIaTa 3aKa3aHHOTO MPOJAYKTa HETIOCPEACTBEHHO B Mara3suHe.

8. ByabTe 0UTeILHBI IPH MOJYYeHHH TOBapa.

[IpoBepbTe, >KeIaTENbHO B MPUCYTCTBUU NPEIBSBUTENSA, TOT JU HTO MPOAYKT,
MOCTAaBJISIEMBII B COOTBETCTBUM C 3aka3oM. Kpome Toro, ybOenurech, 4TO BMECTE C
MEePEChUIKON MOJYyYMJIA IITaMIl Mara3uHa O TapaHTHH. MOTPEOUTEIh BIpaBe OTKA3aThCsl OT
TOBapa B Jit000O€ BpeMs JIO0 €ro TIepeiayu, a Mocjie ero nepeaayl — B TeUEHUE CeMH JTHEH.
[Ipu sTOM noTpedutens He 003aH OOBSICHATH MOTHUBBI CBOMX JIEWCTBHI, a B CiIy4ae, €Ciu B
MUCbMEHHON (hopMe He TpeocTaBiIeHa HHPOpMAIIKS O MOPSIAKE U CPOKaX BO3BpaTa ToBapa
HaJIJIeKAIEro KauyecTBa, TO MPaBO BO3BpATa TOBApa COXPAHSAETCS B TEUCHHE 3-X MECSIEB,
€CTEeCTBEHHO MPU COXPAHEHUU €T0 TOBAPHOTO BUJIA U MOTPEOUTEIHCKUX CBOMCTB.

9. MoxkanyiicTa, coxpaHsiiiTe Ballld J0Ka3aTeJIbCTBA MOKYIKH.

B cBsi3u ¢ Tem, yto 3akoH «O 3amnuTe npaB notpeduTenel» He TpeOyeT 00sS3aTeIbHO
COXpaHSTh Y€K IMpPU MPUOOPETEHUH TOBapa JUCTAHIIMOHHBIM CIIOCOOOM, IOCKOJBKY
MOKyNaTelb MOXET TMOATBEPKIaTh MOKYMNKY JIPYyrMMU Ccroco0amMu (WHBIE JOKYMEHTHI,
IITaMITbl Ha YIAKOBKE, JJIEKTPOHHAs TMepenucka, cBujerenu). Ho Ha mpakTuke, BO
n30eKaHWe JHIIMHUX CIOPOB JIYYINIE 3aBECTH TMPUBBIYKY COXPAHATh UYEKW (KBUTAHIIHH).
HacrositenpHO pekoMeHyeTcsl MpOBEPSTh JIFOOOW TOBAp HA HATWYHE BHEMTHUX Je(EKTOB B
MOMEHT JocTaBku. [loanuckiBasi akT JOCTaBKH, 00SA3aTENbHO HYKHO yKa3aThb HH(POPMALIUIO

00 oOHapykeHHbIX jAedekTax (IapamvHbl U T.M.), aKT JOJDKEH OBITh COCTaBIIEH B 2-X



sk3emIuIsipax. [loaToMy, ecnm yka3zaHbl 3aMeYaHHs] K BHEIIHEMY BHIY, TO HEOO0XOIUMO
TpebOBaTh KOMHIO aKTa.

Bo wu30exaHue JHIIHUX CIOPOB Jy4llle 3aBECTH MPUBBIYKY COXPAHITH YEKH
(KBUTAHIIUN).

[TocnencTBus mpoJaku TOBapa HEHAJJISKAIETO KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM
MPOIAXKH TOBapa yCTAaHOBJIEHBI MOJIOKEHUSAMU, IPEAYCMOTPEHHBIMU CTaThiMU 18-24 3akoHa

«O 3amuTe npaB MoTpedUTenei.



